
Job Arranger for Zabbix - 操作問い合わせ #3657

jobarg-serverサービスのクラッシュに関しまして
2023/03/11 14:27 - 匿名ユーザー

ステータス: 終了 開始日: 2023/03/11

優先度: 通常   

担当者:    

カテゴリ:    

対象バージョン:    

説明

以下環境にてJob Arranger を構築しているのですが、jobarg_server.confの
DBPassword= を有効にするとjobarg-serverサービス起動時にCrashするように見受けられ、
サービスが起動しません。原因わかる方おりましたら教えて頂けますと幸いです。

尚、jobarg_monitor.confの方では DBPassword= を
有効にしてサービスが起動し、jobarg_monitor.logにも
エラー出力はありませんでした。

【環境】
Job Arranger Server :rhel8.7
Job Arranger Manager:WindowsServer2019
Job Arranger        :5.1
zabbix              :5.0 LTS
mysql               :8.0.30

【jobarg_server.log】
31462:20230311:141847.321 [INFO] [JASERVER000001] Starting Job Arranger Server. Job Arranger 5.1.0 (revision 1849).
31462:20230311:141847.322 [INFO] [JASERVER000003] server #0 started [main process]
31463:20230311:141847.323 [INFO] [JASERVER000004] server #1 started [start and check the jobnet #1]
31464:20230311:141847.324 [INFO] [JASERVER000004] server #2 started [start the job #1]
31465:20230311:141847.326 [INFO] [JASERVER000004] server #3 started [check the running job #1]
31466:20230311:141847.327 [INFO] [JASERVER000004] server #4 started [job trapper #1]
31467:20230311:141847.327 [INFO] [JASERVER000004] server #5 started [job trapper #2]
31468:20230311:141847.327 [INFO] [JASERVER000004] server #6 started [job trapper #3]
31469:20230311:141847.328 [INFO] [JASERVER000004] server #7 started [job trapper #4]
31470:20230311:141847.328 [INFO] [JASERVER000004] server #8 started [job trapper #5]
31471:20230311:141847.328 [INFO] [JASERVER000004] server #9 started [job loader #1]
31472:20230311:141847.330 [INFO] [JASERVER000004] server #10 started [jobnet boot #1]
31473:20230311:141847.331 [INFO] [JASERVER000004] server #11 started [message send #1]
31474:20230311:141847.335 [INFO] [JASERVER000004] server #12 started [self-monitoring #1]
31471:20230311:141847.340 [CRIT] Got signal [signal:11(SIGSEGV),reason:1,refaddr:(nil)]. Crashing ...
31471:20230311:141847.340 [CRIT] ====== Fatal information: ======
31471:20230311:141847.340 [CRIT] Program counter: 0x4121e0
31471:20230311:141847.340 [CRIT] === Registers: ===
31471:20230311:141847.340 [CRIT] r8      =          245808e =             38109326 =             38109326
31471:20230311:141847.340 [CRIT] r9      =                2 =                    2 =                    2
31471:20230311:141847.340 [CRIT] r10     =                1 =                    1 =                    1
31471:20230311:141847.340 [CRIT] r11     =                8 =                    8 =                    8
31471:20230311:141847.340 [CRIT] r12     =          24845a0 =             38290848 =             38290848
31471:20230311:141847.340 [CRIT] r13     =     7fffda88c754 =      140736859785044 =      140736859785044
31471:20230311:141847.340 [CRIT] r14     =          248de20 =             38329888 =             38329888
31471:20230311:141847.340 [CRIT] r15     =          2481d20 =             38280480 =             38280480
31471:20230311:141847.340 [CRIT] rdi     =          24845a0 =             38290848 =             38290848
31471:20230311:141847.340 [CRIT] rsi     =                3 =                    3 =                    3
31471:20230311:141847.340 [CRIT] rbp     =          248dea6 =             38330022 =             38330022
31471:20230311:141847.340 [CRIT] rbx     =          248debb =             38330043 =             38330043
31471:20230311:141847.340 [CRIT] rdx     =          245ea20 =             38136352 =             38136352
31471:20230311:141847.340 [CRIT] rax     =                0 =                    0 =                    0
31471:20230311:141847.340 [CRIT] rcx     =                0 =                    0 =                    0
31471:20230311:141847.340 [CRIT] rsp     =     7fffda88c650 =      140736859784784 =      140736859784784
31471:20230311:141847.340 [CRIT] rip     =           4121e0 =              4268512 =              4268512
31471:20230311:141847.340 [CRIT] efl     =            10202 =                66050 =                66050
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31471:20230311:141847.340 [CRIT] csgsfs  =   2b000000000033 =    12103423998558259 =    12103423998558259
31471:20230311:141847.340 [CRIT] err     =                4 =                    4 =                    4
31471:20230311:141847.340 [CRIT] trapno  =                e =                   14 =                   14
31471:20230311:141847.340 [CRIT] oldmask =                0 =                    0 =                    0
31471:20230311:141847.340 [CRIT] cr2     =                0 =                    0 =                    0
31471:20230311:141847.340 [CRIT] === Backtrace: ===
31471:20230311:141847.341 [CRIT] 9: /usr/sbin/jobarg_server(print_fatal_info+0x183) [0x464103]
31471:20230311:141847.341 [CRIT] 8: /usr/sbin/jobarg_server() [0x4633e9]
31471:20230311:141847.341 [CRIT] 7: /lib64/libc.so.6(+0x4eb80) [0x7f0dc204ab80]
31471:20230311:141847.341 [CRIT] 6: /usr/sbin/jobarg_server(get_jobnet_timeout+0x50) [0x4121e0]
31471:20230311:141847.341 [CRIT] 5: /usr/sbin/jobarg_server(main_jaloader_loop+0x517) [0x412767]
31471:20230311:141847.341 [CRIT] 4: /usr/sbin/jobarg_server(MAIN_ZABBIX_ENTRY+0x41b) [0x40fd9b]
31471:20230311:141847.341 [CRIT] 3: /usr/sbin/jobarg_server(daemon_start+0x22d) [0x4637ed]
31471:20230311:141847.341 [CRIT] 2: /usr/sbin/jobarg_server(main+0x1d2) [0x40f562]
31471:20230311:141847.341 [CRIT] 1: /lib64/libc.so.6(__libc_start_main+0xe5) [0x7f0dc2036d85]
31471:20230311:141847.341 [CRIT] 0: /usr/sbin/jobarg_server(_start+0x2e) [0x40f67e]
31471:20230311:141847.341 [CRIT] === Memory map: ===
31471:20230311:141847.341 [CRIT] 00400000-004bc000 r-xp 00000000 fd:00 1298                              
/usr/sbin/jobarg_server_mysql
31471:20230311:141847.341 [CRIT] 006bc000-006fa000 r--p 000bc000 fd:00 1298                              
/usr/sbin/jobarg_server_mysql
31471:20230311:141847.341 [CRIT] 006fa000-006fc000 rw-p 000fa000 fd:00 1298                              
/usr/sbin/jobarg_server_mysql
31471:20230311:141847.341 [CRIT] 006fc000-0073c000 rw-p 00000000 00:00 0
31471:20230311:141847.341 [CRIT] 02458000-02479000 rw-p 00000000 00:00 0                                  [heap]
31471:20230311:141847.341 [CRIT] 02479000-0249a000 rw-p 00000000 00:00 0                                  [heap]
31471:20230311:141847.341 [CRIT] 7f0dbe5e0000-7f0dbe663000 r-xp 00000000 fd:00 550                       
/usr/lib64/libpcre2-8.so.0.7.1
31471:20230311:141847.341 [CRIT] 7f0dbe663000-7f0dbe862000 ---p 00083000 fd:00 550                       
/usr/lib64/libpcre2-8.so.0.7.1
31471:20230311:141847.341 [CRIT] 7f0dbe862000-7f0dbe863000 r--p 00082000 fd:00 550                       
/usr/lib64/libpcre2-8.so.0.7.1
31471:20230311:141847.341 [CRIT] 7f0dbe863000-7f0dbe864000 rw-p 00083000 fd:00 550                       
/usr/lib64/libpcre2-8.so.0.7.1
31471:20230311:141847.341 [CRIT] 7f0dbe864000-7f0dbe88b000 r-xp 00000000 fd:00 556                       
/usr/lib64/libselinux.so.1
31471:20230311:141847.341 [CRIT] 7f0dbe88b000-7f0dbea8b000 ---p 00027000 fd:00 556                       
/usr/lib64/libselinux.so.1
31471:20230311:141847.341 [CRIT] 7f0dbea8b000-7f0dbea8c000 r--p 00027000 fd:00 556                       
/usr/lib64/libselinux.so.1
31471:20230311:141847.341 [CRIT] 7f0dbea8c000-7f0dbea8d000 rw-p 00028000 fd:00 556                       
/usr/lib64/libselinux.so.1
31471:20230311:141847.341 [CRIT] 7f0dbea8d000-7f0dbea8f000 rw-p 00000000 00:00 0
31471:20230311:141847.341 [CRIT] 7f0dbea8f000-7f0dbea96000 r-xp 00000000 fd:00 1338                      
/usr/lib64/libuuid.so.1.3.0
31471:20230311:141847.341 [CRIT] 7f0dbea96000-7f0dbec95000 ---p 00007000 fd:00 1338                      
/usr/lib64/libuuid.so.1.3.0
31471:20230311:141847.341 [CRIT] 7f0dbec95000-7f0dbec96000 r--p 00006000 fd:00 1338                      
/usr/lib64/libuuid.so.1.3.0
31471:20230311:141847.341 [CRIT] 7f0dbec96000-7f0dbec97000 rw-p 00000000 00:00 0
31471:20230311:141847.341 [CRIT] 7f0dbec97000-7f0dbece4000 r-xp 00000000 fd:00 405595                    
/usr/lib64/libblkid.so.1.1.0
31471:20230311:141847.341 [CRIT] 7f0dbece4000-7f0dbeee3000 ---p 0004d000 fd:00 405595                    
/usr/lib64/libblkid.so.1.1.0
31471:20230311:141847.341 [CRIT] 7f0dbeee3000-7f0dbeee8000 r--p 0004c000 fd:00 405595                    
/usr/lib64/libblkid.so.1.1.0
31471:20230311:141847.341 [CRIT] 7f0dbeee8000-7f0dbeee9000 rw-p 00051000 fd:00 405595                    
/usr/lib64/libblkid.so.1.1.0
31471:20230311:141847.341 [CRIT] 7f0dbeee9000-7f0dbeeea000 rw-p 00000000 00:00 0
31471:20230311:141847.341 [CRIT] 7f0dbeeea000-7f0dbef01000 r-xp 00000000 fd:00 555408                    
/usr/lib64/libgcc_s-8-20210514.so.1
31471:20230311:141847.341 [CRIT] 7f0dbef01000-7f0dbf100000 ---p 00017000 fd:00 555408                    
/usr/lib64/libgcc_s-8-20210514.so.1
31471:20230311:141847.341 [CRIT] 7f0dbf100000-7f0dbf101000 r--p 00016000 fd:00 555408                    
/usr/lib64/libgcc_s-8-20210514.so.1
31471:20230311:141847.341 [CRIT] 7f0dbf101000-7f0dbf102000 rw-p 00017000 fd:00 555408                    
/usr/lib64/libgcc_s-8-20210514.so.1
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31471:20230311:141847.341 [CRIT] 7f0dbf102000-7f0dbf158000 r-xp 00000000 fd:00 410481                    
/usr/lib64/libmount.so.1.1.0
31471:20230311:141847.341 [CRIT] 7f0dbf158000-7f0dbf357000 ---p 00056000 fd:00 410481                    
/usr/lib64/libmount.so.1.1.0
31471:20230311:141847.341 [CRIT] 7f0dbf357000-7f0dbf35a000 r--p 00055000 fd:00 410481                    
/usr/lib64/libmount.so.1.1.0
31471:20230311:141847.341 [CRIT] 7f0dbf35a000-7f0dbf35b000 rw-p 00058000 fd:00 410481                    
/usr/lib64/libmount.so.1.1.0
31471:20230311:141847.341 [CRIT] 7f0dbf35b000-7f0dbf35c000 rw-p 00000000 00:00 0
31471:20230311:141847.341 [CRIT] 7f0dbf35c000-7f0dbf363000 r-xp 00000000 fd:00 1324                      
/usr/lib64/libcap.so.2.48
31471:20230311:141847.341 [CRIT] 7f0dbf363000-7f0dbf562000 ---p 00007000 fd:00 1324                      
/usr/lib64/libcap.so.2.48
31471:20230311:141847.341 [CRIT] 7f0dbf562000-7f0dbf563000 r--p 00006000 fd:00 1324                      
/usr/lib64/libcap.so.2.48
31471:20230311:141847.341 [CRIT] 7f0dbf563000-7f0dbf564000 rw-p 00007000 fd:00 1324                      
/usr/lib64/libcap.so.2.48
31471:20230311:141847.341 [CRIT] 7f0dbf564000-7f0dbf56b000 r-xp 00000000 fd:00 1154                      
/usr/lib64/librt-2.28.so
31471:20230311:141847.341 [CRIT] 7f0dbf56b000-7f0dbf76a000 ---p 00007000 fd:00 1154                      
/usr/lib64/librt-2.28.so
31471:20230311:141847.341 [CRIT] 7f0dbf76a000-7f0dbf76b000 r--p 00006000 fd:00 1154                      
/usr/lib64/librt-2.28.so
31471:20230311:141847.341 [CRIT] 7f0dbf76b000-7f0dbf76c000 rw-p 00007000 fd:00 1154                      
/usr/lib64/librt-2.28.so
31471:20230311:141847.341 [CRIT] 7f0dbf76c000-7f0dbf842000 r-xp 00000000 fd:00 405589                    
/usr/lib64/libnss_systemd.so.2
31471:20230311:141847.341 [CRIT] 7f0dbf842000-7f0dbfa41000 ---p 000d6000 fd:00 405589                    
/usr/lib64/libnss_systemd.so.2
31471:20230311:141847.341 [CRIT] 7f0dbfa41000-7f0dbfa46000 r--p 000d5000 fd:00 405589                    
/usr/lib64/libnss_systemd.so.2
31471:20230311:141847.341 [CRIT] 7f0dbfa46000-7f0dbfa47000 rw-p 000da000 fd:00 405589                    
/usr/lib64/libnss_systemd.so.2
31471:20230311:141847.341 [CRIT] 7f0dbfa47000-7f0dbfa48000 rw-p 00000000 00:00 0
31471:20230311:141847.341 [CRIT] 7f0dbfa48000-7f0dbfa53000 r-xp 00000000 fd:00 1145                      
/usr/lib64/libnss_files-2.28.so
31471:20230311:141847.341 [CRIT] 7f0dbfa53000-7f0dbfc53000 ---p 0000b000 fd:00 1145                      
/usr/lib64/libnss_files-2.28.so
31471:20230311:141847.341 [CRIT] 7f0dbfc53000-7f0dbfc54000 r--p 0000b000 fd:00 1145                      
/usr/lib64/libnss_files-2.28.so
31471:20230311:141847.341 [CRIT] 7f0dbfc54000-7f0dbfc55000 rw-p 0000c000 fd:00 1145                      
/usr/lib64/libnss_files-2.28.so
31471:20230311:141847.341 [CRIT] 7f0dbfc55000-7f0dbfc5b000 rw-p 00000000 00:00 0
31471:20230311:141847.341 [CRIT] 7f0dbfc5b000-7f0dc0764000 r--s 00000000 fd:00 735109                    
/var/lib/sss/mc/initgroups
31471:20230311:141847.341 [CRIT] 7f0dc0764000-7f0dc1038000 r--s 00000000 fd:00 735107                    
/var/lib/sss/mc/passwd
31471:20230311:141847.341 [CRIT] 7f0dc1038000-7f0dc1042000 r-xp 00000000 fd:00 743373                    
/usr/lib64/libnss_sss.so.2
31471:20230311:141847.342 [CRIT] 7f0dc1042000-7f0dc1241000 ---p 0000a000 fd:00 743373                    
/usr/lib64/libnss_sss.so.2
31471:20230311:141847.342 [CRIT] 7f0dc1241000-7f0dc1242000 r--p 00009000 fd:00 743373                    
/usr/lib64/libnss_sss.so.2
31471:20230311:141847.342 [CRIT] 7f0dc1242000-7f0dc1243000 rw-p 0000a000 fd:00 743373                    
/usr/lib64/libnss_sss.so.2
31471:20230311:141847.342 [CRIT] 7f0dc1243000-7f0dc14f7000 r-xp 00000000 fd:00 519886                    
/usr/lib64/libcrypto.so.1.1.1k
31471:20230311:141847.342 [CRIT] 7f0dc14f7000-7f0dc16f7000 ---p 002b4000 fd:00 519886                    
/usr/lib64/libcrypto.so.1.1.1k
31471:20230311:141847.342 [CRIT] 7f0dc16f7000-7f0dc1723000 r--p 002b4000 fd:00 519886                    
/usr/lib64/libcrypto.so.1.1.1k
31471:20230311:141847.342 [CRIT] 7f0dc1723000-7f0dc1727000 rw-p 002e0000 fd:00 519886                    
/usr/lib64/libcrypto.so.1.1.1k
31471:20230311:141847.342 [CRIT] 7f0dc1727000-7f0dc172c000 rw-p 00000000 00:00 0
31471:20230311:141847.342 [CRIT] 7f0dc172c000-7f0dc17b3000 r-xp 00000000 fd:00 519888                    
/usr/lib64/libssl.so.1.1.1k
31471:20230311:141847.342 [CRIT] 7f0dc17b3000-7f0dc19b2000 ---p 00087000 fd:00 519888                    
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/usr/lib64/libssl.so.1.1.1k
31471:20230311:141847.342 [CRIT] 7f0dc19b2000-7f0dc19bb000 r--p 00086000 fd:00 519888                    
/usr/lib64/libssl.so.1.1.1k
31471:20230311:141847.342 [CRIT] 7f0dc19bb000-7f0dc19bf000 rw-p 0008f000 fd:00 519888                    
/usr/lib64/libssl.so.1.1.1k
31471:20230311:141847.342 [CRIT] 7f0dc19bf000-7f0dc19c0000 rw-p 00000000 00:00 0
31471:20230311:141847.342 [CRIT] 7f0dc19c0000-7f0dc19db000 r-xp 00000000 fd:00 1148                      
/usr/lib64/libpthread-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc19db000-7f0dc1bda000 ---p 0001b000 fd:00 1148                      
/usr/lib64/libpthread-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc1bda000-7f0dc1bdb000 r--p 0001a000 fd:00 1148                      
/usr/lib64/libpthread-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc1bdb000-7f0dc1bdc000 rw-p 0001b000 fd:00 1148                      
/usr/lib64/libpthread-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc1bdc000-7f0dc1be0000 rw-p 00000000 00:00 0
31471:20230311:141847.342 [CRIT] 7f0dc1be0000-7f0dc1be3000 r-xp 00000000 fd:00 566                       
/usr/lib64/libdl-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc1be3000-7f0dc1de2000 ---p 00003000 fd:00 566                       
/usr/lib64/libdl-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc1de2000-7f0dc1de3000 r--p 00002000 fd:00 566                       
/usr/lib64/libdl-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc1de3000-7f0dc1de4000 rw-p 00003000 fd:00 566                       
/usr/lib64/libdl-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc1de4000-7f0dc1dfa000 r-xp 00000000 fd:00 1292                      
/usr/lib64/libz.so.1.2.11
31471:20230311:141847.342 [CRIT] 7f0dc1dfa000-7f0dc1ffa000 ---p 00016000 fd:00 1292                      
/usr/lib64/libz.so.1.2.11
31471:20230311:141847.342 [CRIT] 7f0dc1ffa000-7f0dc1ffb000 r--p 00016000 fd:00 1292                      
/usr/lib64/libz.so.1.2.11
31471:20230311:141847.342 [CRIT] 7f0dc1ffb000-7f0dc1ffc000 rw-p 00000000 00:00 0
31471:20230311:141847.342 [CRIT] 7f0dc1ffc000-7f0dc21b8000 r-xp 00000000 fd:00 564                       
/usr/lib64/libc-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc21b8000-7f0dc23b8000 ---p 001bc000 fd:00 564                       
/usr/lib64/libc-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc23b8000-7f0dc23bc000 r--p 001bc000 fd:00 564                       
/usr/lib64/libc-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc23bc000-7f0dc23be000 rw-p 001c0000 fd:00 564                       
/usr/lib64/libc-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc23be000-7f0dc23c2000 rw-p 00000000 00:00 0
31471:20230311:141847.342 [CRIT] 7f0dc23c2000-7f0dc23d6000 r-xp 00000000 fd:00 1152                      
/usr/lib64/libresolv-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc23d6000-7f0dc25d6000 ---p 00014000 fd:00 1152                      
/usr/lib64/libresolv-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc25d6000-7f0dc25d7000 r--p 00014000 fd:00 1152                      
/usr/lib64/libresolv-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc25d7000-7f0dc25d8000 rw-p 00015000 fd:00 1152                      
/usr/lib64/libresolv-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc25d8000-7f0dc25da000 rw-p 00000000 00:00 0
31471:20230311:141847.342 [CRIT] 7f0dc25da000-7f0dc275b000 r-xp 00000000 fd:00 568                       
/usr/lib64/libm-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc275b000-7f0dc295a000 ---p 00181000 fd:00 568                       
/usr/lib64/libm-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc295a000-7f0dc295b000 r--p 00180000 fd:00 568                       
/usr/lib64/libm-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc295b000-7f0dc295c000 rw-p 00181000 fd:00 568                       
/usr/lib64/libm-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc295c000-7f0dc2989000 r-xp 00000000 fd:00 1140                      
/usr/lib64/libssh2.so.1.0.1
31471:20230311:141847.342 [CRIT] 7f0dc2989000-7f0dc2b88000 ---p 0002d000 fd:00 1140                      
/usr/lib64/libssh2.so.1.0.1
31471:20230311:141847.342 [CRIT] 7f0dc2b88000-7f0dc2b89000 r--p 0002c000 fd:00 1140                      
/usr/lib64/libssh2.so.1.0.1
31471:20230311:141847.342 [CRIT] 7f0dc2b89000-7f0dc2b8a000 rw-p 0002d000 fd:00 1140                      
/usr/lib64/libssh2.so.1.0.1
31471:20230311:141847.342 [CRIT] 7f0dc2b8a000-7f0dc2bd4000 r-xp 00000000 fd:00 1257005                   
/usr/lib64/libmariadb.so.3
31471:20230311:141847.342 [CRIT] 7f0dc2bd4000-7f0dc2dd3000 ---p 0004a000 fd:00 1257005                   
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/usr/lib64/libmariadb.so.3
31471:20230311:141847.342 [CRIT] 7f0dc2dd3000-7f0dc2ddb000 r--p 00049000 fd:00 1257005                   
/usr/lib64/libmariadb.so.3
31471:20230311:141847.342 [CRIT] 7f0dc2ddb000-7f0dc2ddd000 rw-p 00051000 fd:00 1257005                   
/usr/lib64/libmariadb.so.3
31471:20230311:141847.342 [CRIT] 7f0dc2ddd000-7f0dc2ddf000 rw-p 00000000 00:00 0
31471:20230311:141847.342 [CRIT] 7f0dc2ddf000-7f0dc2e0c000 r-xp 00000000 fd:00 557                       
/usr/lib64/ld-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc2ffe000-7f0dc3007000 rw-p 00000000 00:00 0
31471:20230311:141847.342 [CRIT] 7f0dc300b000-7f0dc300c000 rw-s 00000000 00:01 131109                    
/SYSV53002926 (deleted)
31471:20230311:141847.342 [CRIT] 7f0dc300c000-7f0dc300d000 r--p 0002d000 fd:00 557                       
/usr/lib64/ld-2.28.so
31471:20230311:141847.342 [CRIT] 7f0dc300d000-7f0dc300f000 rw-p 0002e000 fd:00 557                       
/usr/lib64/ld-2.28.so
31471:20230311:141847.342 [CRIT] 7fffda86e000-7fffda88f000 rw-p 00000000 00:00 0                          [stack]
31471:20230311:141847.342 [CRIT] 7fffda9e4000-7fffda9e8000 r--p 00000000 00:00 0                          [vvar]
31471:20230311:141847.342 [CRIT] 7fffda9e8000-7fffda9ea000 r-xp 00000000 00:00 0                          [vdso]
31471:20230311:141847.342 [CRIT] ffffffffff600000-ffffffffff601000 r-xp 00000000 00:00 0                  [vsyscall]
31471:20230311:141847.342 [CRIT] ================================
31471:20230311:141847.342 [CRIT] Please consider attaching a disassembly listing to your bug report.
31471:20230311:141847.342 [CRIT] This listing can be produced with, e.g., objdump -DSswx jobarg_server.
31471:20230311:141847.342 [CRIT] ================================
31462:20230311:141847.343 [CRIT] One child process died (PID:31471,exitcode/signal:255). Exiting ...

履歴
#1 - 2023/03/13 21:53 - 匿名ユーザー

パスワード文字数や文字列変更、パスワード無しなども試してみましたが結果は
同様であり、サービスを起動することができません。
異なるOS ver、異なるJob Arranger verで試してみようと思います。

#2 - 2023/03/14 09:38 - 匿名ユーザー

- ステータス を 新規登録 から 回答中 に変更

ジョブアレンジャーのご利用ありがとうございます。

ログよりDBのデータに問題があるように思われます。
初期化DBでjobarg-serverを起動して問題がないかを確認いただけますでしょうか。
今のDBをバックアップの上初期化、もしくは別途初期DBを作成しそちらを接続先に指定する等の方法で。

速やかな返信・対応のためにサポート契約をご検討頂ければ幸甚です。
宜しくお願い致します。

#3 - 2023/03/16 09:24 - 匿名ユーザー

頂いた通りDBを初期化(再インストール)したところサービスが
起動することを確認しました。ひとまずこのまま様子を見ようと思います。

回答を頂きありがとうございました。
本件クローズにてお願いいたします。

#4 - 2023/03/16 11:21 - 匿名ユーザー

- ステータス を 回答中 から 終了 に変更

DBを初期化によるご確認有難うございました。
それで動いたということは、特定のDBのデータに問題が起きていたということは確かなようです。
今後もし同様の問題が起きましたら、データ内容を拝見したく思いますのでお知らせください。

同様の問題かの判断は、
31462:20230311:141847.343 [CRIT] One child process died (PID:31471,exitcode/signal:255). Exiting ...
上の行の One child process died (PID:31471　のPIDが以下の2行のPID(先頭数字)と同じかで確認できます。

31471:20230311:141847.328�[INFO]�[JASERVER000004]�server�#9�started�[job�loader�#1]
31471:20230311:141847.340�[CRIT]�Got�signal�[signal:11(SIGSEGV),reason:1,refaddr:(nil)].�Crashing�...

 以上よろしくお願いいたします。
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